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BEST PRACTICES SUBMISSION FORMAT
1.
Organization name

	


2.
Key products or services

	


3. 
Best Practice name

	


4. 
Year implemented (if known)

	


5. 
Owner of Practice

	


6.
Scope of Practice: What are the processes covered?

	


7.
Macro flowchart of practice

	


8.
Importance of practice for organizational performance

	


9.
Is the Best Practice a result of continual improvement?
	


10.
Is the Best Practice a result of benchmarking?
	


11.
Explain the approach for either (9) or (10) above

	


12.
Tangible benefits traceable to Best Practice

	


13.
Intangible benefits traceable to Best Practice

	


14.
Innovative aspect of Best Practice

	


15.
How has the practice been validated as a Best Practice?
	


